
School Social Work Association of America 
P.O. Box 3068 

London, Kentucky    40743 

 

April 28, 2020 

 

The Honorable Mitch McConnell    The Honorable Charles Schumer 
Senate Majority Leader     Senate Minority Leader 
United States Senate     United States Senate 
Washington, D.C. 20510     Washington, D.C. 20510 
 
 
The Honorable Nancy Pelosi    The Honorable Kevin McCarthy 
Speaker of the House     House Minority Leader 
United States House of Representatives    United States House of Representatives 
Washington, D.C. 20515     Washington, D.C. 20515 
 

On behalf of the nationwide membership of the School Social Work Association of America, I write to respectfully 

request increased funding for resources to help school social workers serve our communities during this health 

crisis. As you consider what additional assistance to provide to Americans, we request that you prioritize funding 

to help our nation’s most vulnerable and needy students who have few if any available recourse and who may be 

forced to bear a disproportionate amount of the hardship and trauma resulting from the ongoing Coronavirus 

pandemic fallout.  

In this time of crisis, the critical services that school social workers provide are more important than ever. The 

COVID-19 pandemic has impacted all stakeholders throughout PreK-12 public educational system. School social 

workers have been called upon to provide a continuum of support to students, their families and educational 

communities who are struggling with increased physical, emotional, and mental health needs such job loss, death 

of family members or loved ones, uncertainty, etc. School social workers are also assisting their communities who 

are dealing with social isolation and offering support to teachers and school staff who must address their own 

needs and distress. Lastly, school social workers are navigating the increased demands for services to holistically 

meet student needs during this crisis. This creates a domino effect that is felt up and down the spectrum. For 

instance, as families struggle with loss of income there is elevated household stress, often less food available, and 

intensifying anxiety. While addressing a youth’s readiness for education, the traumatic impact of this crisis on 

one’s mental health and disruption of education in the foreseeable future, school social workers must also help 

families find food, secure safe and suitable housing, and meet basic needs.  The reality is that school social workers 

will be continuing to address these needs long after students have returned to school.   

School social workers serve in rural, suburban, and urban communities, and throughout these communities we 

have seen consistent needs arise. SSWAA’s ongoing communication with our membership throughout the nation 

led to the identification of the most pressing needs facing our communities. We request that in CARES 2.0 and 

subsequent legislation, Congress take steps to address the following issues that reflect needs that we’ve heard 

from districts in every region of the country:  
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1. Provide funding for meals that many families depend on from schools which is a greater problem due to 
food scarcity in some communities.  
 
Millions of students depend on school lunches and breakfasts for their meals and nutrition. Without 

access to these regular meals, families are struggling, especially homeless and foster youth, particularly in 

some areas where homeless shelters are having to close due to lack of funding. Some school districts have 

attempted to provide meal delivery using bus routes, but one SSWAA member reported that in her 

district this halted after twenty-two drivers got sick and one passed away from the Coronavirus. Other 

districts have created school sites where families can pick up meals but those are only accessible to 

families who have transportation. In the end, many districts are simply not providing meals at all. 

Additionally, in many rural communities or those located within food deserts, grocery stores quickly run 

out of affordable food stuffs as a result of strained supply chains.  

2. Create and fund a plan to provide social workers and other school employees sufficient personal 
protective equipment (PPE).  
 
In order to serve the needs of students, licensed school social workers are helping with distribution of 
technology, dropping off and picking up materials, and as schools across the country begin to open up – 
meeting directly with students and parents. These scenarios create high risk situations for social workers 
and those with whom they come in contact. Throughout the country, our members are asked to do this 
with homemade or reused PPE. Not only does this put the health of school social workers at risk but also 
the families whom they are attempting to serve.  
 

3. Congress should provide funds to address the lack of internet access and lack of technology that is 
creating barriers that disproportionately impact the underprivileged and those living in rural 
communities.  
 
Although many school districts have provided laptops, IPADS or Chromebooks, students and teachers are 
dealing with a lack of reliable and fast internet. Some schools tried to address this barrier to learning using 
funding to provide hot spots for students to take home but in many cases part-way through the month 
students used up their data and are left with severely throttled access. Additionally, the cost of replacing 
or fixing technology is not in many district’s budget. Students and teachers have been forced into a 
distance-learning environment that few have utilized before nor have been trained for creating increased 
stress. The end result is inequitable access to services and learning for students, which once again 
disproportionately impacts the most vulnerable and underprivileged. We urge Congress to provide 
funding to deal with this growing technology and broadband gap.  
 

4. Provide funding to help distressed state and local budgets that threaten existing social work positions 
in a time when additional licensed school social workers should be hired to deal with rising stress, grief, 
suicidal ideation, child abuse, and domestic abuse.  
 
Our members report that though a few districts are increasing the number of school social workers on 
staff, others have been informed that there will be across the board budget cuts due to the condition of 
their local and state budgets. This will have a detrimental effect on the mental health and safety of many 
students because of access to assistance will be almost impossible. Some of our members serve as the 
sole school social worker for a school of 3,000+ students. As we mentioned earlier, school social workers 
often are the only safe haven for students to get the assistance that they need. Having a school-based 
licensed mental health provider that can develop relationships with students and parents is much more 
effective and culturally responsive to the needs of the student and families than one that parachutes in, 
dealing with more red-tape, a trust gap, and additional access issues.  
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We thank you for your consideration of these important requests to make our nation’s recovery equitable for all, 

particularly the most vulnerable and deserving among us – our students.  

 

Sincerely, 

 

Rebecca K. Oliver, LMSW    Robert Lucio, Ph.D., LCSW 
SSWAA Executive Director    SSWAA Legislative Chair 

 


